





























About the Strategy

We want to develop services for people with dementia and their
carers that are fit for the 21st century. We want services that meet
the needs of everyone, regardless of their age, ethnic group or
social status.

The Strategy is our 5-year plan to help us do this.

The Strategy is for:
People with  Carers Health and social ~ Anyone affected

dementia care professionals by dementia

Before writing the Strategy, we talked to many people and
organisations.
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We also had a consultation.
During the consultation:

e we ran about 50 events where over 4,000 people came to talk
about our ideas

e over 600 people replied to our ideas in the consultation
document.

When people had told us what they thought, we used what
they told us to help us write the Strategy.

The Strategy has 3 key steps to improve the quality of life
for people with dementia and their carers:

1. Ensure better 2. Ensure early 3. Develop services
knowledge diagnosis, to meet changing
about dementia support and needs better
and remove treatment for
the stigma people with

dementia and
their family
and carers




1. Ensure better knowledge

There is a lot of ignorance about dementia. This ignorance
is not only among the public, but also among the people who
provide services.

Many people do not realise that there are ways of supporting
and treating people with dementia. In fact, if there is a diagnosis
early enough, a lot can be done to help with the symptoms and
to help people to cope.

We want to:
Help everyone to understand Get rid of the stigma attached
dementia better to dementia

One of the key messages in the Strategy is the need for better
education and training for professionals.
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2. Ensure early diagnosis

At the moment, we think that only about a third of people with
dementia ever have a proper diagnosis.

When people see specialist services, it is often too late in their
illness. This means that the illness will have got worse and the
chance of improving their quality of life is less.

So it is very important to:

Have an early Give people the Start support and
diagnosis information they need treatment as early
as early as possible as possible

Some people argue that it is better not to tell someone if they
have dementia. But our consultation told us that most people
believe they should have the right to be told.




3. Develop services

We need to develop a range of services that fully meet the
changing needs of people with dementia and their carers
in the future.

People who replied to our consultation generally agreed
on what these services should be.

We will be testing these out, but they are likely to include
things like:

GPs working side  GPs knowing how to  Having one person

by side with mental spot the first signs of  who is responsible

health services dementia for dementia services
in a hospital
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Making sure people Giving everyone with  Helping people with
with dementia get dementia their own dementia to stay

information and personal dementia in their own homes
support as soon adviser to help them  for longer
as possible

The success of the Strategy will depend on service providers
working together to make sure they provide properly co-ordinated
services to people with dementia and their carers.

We also need to make sure people get good-quality services
wherever they live.

The full-length Strategy gives more information about the type of
services we think need to be developed.




Objectives and outcomes

We want a system where people affected by dementia:

know where to go for help

know what services they can expect

seek help early for problems with memory
are encouraged to seek help early

get high-quality care and an equal quality of care, wherever
they live

are involved in decisions about their care.

The Strategy lists 17 key objectives that we want to achieve and
what this will mean for people with dementia and their carers.
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Objectives

What we want the
Strategy to achieve

1. Raise awareness
of dementia and
encourage people
to seek help

2. Good-quality, early
diagnosis, support
and treatment
for people with
dementia and their
carers, explained in a
sensitive way

Outcomes
What the Strategy will mean for people
with dementia and their carers

The public and professionals will be more
aware of dementia and will understand
dementia better.

This will:
* help remove the stigma of dementia

e help people understand the benefits of
early diagnosis and care

e encourage the prevention of dementia

* reduce other people’s fear and
misunderstanding of people with
dementia.

All people with dementia will have
access to care that gives them:

e an early, high-quality specialist
assessment

e an accurate diagnosis which is
explained in a sensitive way to the
person with dementia and their carers

* treatment, care and support as needed
after the diagnosis.

Local services must be able to see all
new cases of people who may have
dementia in their area promptly.



Objectives

What we want the
Strategy to achieve

3. Good-quality
information
for people with
dementia and
their carers

4. Easy access to care,
support and advice
after diagnosis

5. Develop structured
peer support and
learning networks

6. Improve community
personal support
services for people
living at home

Outcomes
What the Strategy will mean for people
with dementia and their carers

People with dementia and their carers
will be given good-quality information
about dementia and services:

e at diagnosis

e during their care.

People with dementia and their carers
will be able to see a dementia adviser
who will help them throughout their care
to find the right:

¢ information
e care
® support

¢ advice.

People with dementia and their carers
will be able to:

e get support from local people with
experience of dementia

e take an active role in developing
local services.

There will be a range of flexible services
to support people with dementia living
at home and their carers.

Services will consider the needs and
wishes of people with dementia and
their carers.
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Objectives

What we want the
Strategy to achieve

Outcomes
What the Strategy will mean for people
with dementia and their carers

7. Implement the New

8. Improve the quality

10.
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Deal for Carers

of care for people
with dementia in
general hospitals

. Improve

intermediate care
for people with
dementia

Consider how
housing support,
housing-

related services,
technology and
telecare can help
support people
with dementia and
their carers

Carers will:
* have an assessment of their needs
e get better support

* be able to have good-quality short
breaks from caring.

This way people with dementia will get
better care in hospital:

e it will be clear who is responsible
for dementia in general hospitals
and what their responsibilities are

e they will work closely with specialist
older people's mental health teams.

There will be more care for people
with dementia who need help to stay
at home.

Services will:

e consider the needs of people
with dementia and their carers
when planning housing and
housing services

e try to help people to live in their
own homes for longer.



Objectives Outcomes

What we want the What the Strategy will mean for people
Strategy to achieve with dementia and their carers

11. Improve the quality Services will work to ensure:
of care for people ¢ petter care for people with dementia
with dementia in care homes

in care homes o _
» clear responsibility for dementia

in care homes

* a clear description of how people
will be cared for

e visits from specialist mental
health teams

* better checking of care homes.

12. Improve end of People with dementia and their
life care for people carers will be involved in planning
with dementia end of life care.

Services will consider people with
dementia when planning local end of
life services.

13. Aninformed and  All health and social care staff who
effective workforce work with people with dementia will:

for people with e have the right skills to give the
dementia best care

e get the right training

e get support to keep learning more
about dementia.
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Objectives

What we want the
Strategy to achieve

14.

15.

16.

17.

A joint
commissioning
strategy for
dementia

Improve
assessment and
regulation of health
and care services
and of how systems
are working

Provide a clear
picture of research
about the causes
and possible future
treatments of
dementia

Effective national
and regional
support for local
services to help
them develop
and carry out the
Strategy

Outcomes
What the Strategy will mean for people
with dementia and their carers

Health and social care services will work
together to develop systems to:

e identify the needs of people with
dementia and their carers

¢ best meet these needs.

There is guidance in the Strategy
to help services to do this.

There will be better checks on care
homes and other services to make
sure people with dementia get the
best possible care.

People will be able to get information
from research about dementia.

We will do lots of things to identify
gaps in the research information and
do more research to fill the gaps.

The Government will give advice and
support to local services to help them
carry out the Strategy.

There will be more good-quality
information to help develop better
services for people with dementia.



We know that different areas will improve services at different
speeds. So we know that not all areas will be able to carry out the
whole Strategy within five years. But we will expect local services to
meet the Strategy objectives as far as possible within this period.

How to find out more
To find out more about the National Dementia Strategy you can:

Visit www.dh.gov.uk/dementia

To get more copies of this accessible summary booklet, or a copy of
the full-length National Dementia Strategy, you can:

Visit www.orderline.dh.gov.uk
Or write to:

DH Publications Orderline
PO Box 777
London SE1 6XH

Email dh@prolog.uk.com
Telephone: 0300 123 1002
Fax: 01623 724 524

Remember to say whether you want the full-length Strategy
(order number 291591a) or the accessible summary booklet
(order number 291591b) when you order the booklets.
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